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TransCorp Investor Relations Unit Shareholder Care Policy.

Scope:
This Shareholder Care policy document sets out the manner and circumstances in which TransCorp
shareholders may contact TransCorp and how TransC f ide assistance in addressing
shareholders’ concerns.

This document also provides the opportunity for T holders to provide feedback to

TransCorp on matters that affect shareholders.
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will:

= Answer helpfully

*  Carefully listen and consider the enquiry or complaint

*  Record all relevant details

*  Confirm the particulars received (if the enquiry is by phone)

*  Explain the courses of action available



®  (leatly and articulately articulate the response

®  Refer and escalate the call (if required); and

*  Pollow-up and keep the shareholder informed until the matter is resolved.
TransCorp’s response:

TransCorp will commence an investigation into the enquiry or complaint within one business day of
receiving notice from the shareholder.

TransCorp will provide a response within a reasonable perio than five business days.
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TransCorp will liaise with the Registrars:
During the course of investigating a shareholders enquiry, complaint or feedback, TransCorp may liaise
with the company’s share registry. If necessary, TransCorp’s share registry will include:

=  Determination of the facts



®  Determination of what action has been taken by the Registrars (if any) and whether this has been
communicated to the shareholder

* In case, the shareholder is still not satisfied with the above, TransCorp will co-ordinate a more
satisfactory treatment of the matter with the assistance of the Registrars.

Escalating an Enquiry or Complaint:
In rare cases, a shareholder enquiry or complaint may be escalated to the Company Secretary and in
extreme cases, executive management.

Resolving an enquiry or complaint:
Once TransCorp has received an enquiry or complaint, T
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